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2    CAPABILITY STATEMENT                     www.dcsqld.com

1 Satellite Crescent, 
Mackay Harbour, QLD 4740



CONTENTS

About DCS

Our Values

HSEQ

Community

Services: Mine Site

Our Fleet

Statistics

Services: Industrial, Civil,
Port & Rail

3    CAPABILITY STATEMENT                     www.dcsqld.com

5
6
7
8

10-11
13-17

19
18

Key Clients 20
Meet Our Team 21-22



DELIVERING HIGH

PRESSURE

PERFORMANCE,

INNOVATIVE THINKING

AND QUALITY THAT

MATTERS, DCS ARE

LEADING THE WAY IN

MINING INDUSTRIAL

CLEANING SINCE 2011.
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Providing one-time
maintenance
requests,
decommissioning
plant and
infrastructure, routine
maintenance days,
CHPP, last-minute
breakdowns, and
planned closure work
to over thirty mine
sites, industrial
workshops, and
contracting agents.

Highly skilled
operational and
maintenance
personnel, who have a
combined twenty-plus
years of service
experience in the
mining and industrial
sectors.

Established in
2011, DCS & DCS
Industrial are
family owned
and operated
businesses,  
headquartered
in Mackay, QLD.

ABOUT US

Industry leader
in Bowen Basin
industrial
Cleaning.

Supplying a high-caliber
fleet, high-risk certified field
team (including certified
Supervisors and machine
operators) and proudly a
Queensland approved
labour hire provider. 
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Dedication through our pride in our
services and community footprint, 

OUR
VALUES

D
C
S

Compassion through our actions in
ensuring respect, well being and
team pride,

Safety as a mindset not just
practices. 
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SAFETY
___________________________________

DCS undertakes continuous risk
management in the workplace to
ensure the safety of all employees
and personnel that we may
interact with during our
operations. 

We embedded our Safety Values
across the organisation to show
visible leadership towards safety
and we perform all our services in
accordance with site safety
management systems.

HSEQ
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HEALTH & WELLBEING
___________________________________

DCS’ top priority is the safety of not
only our own, but all interacting
personnel. Our policies and
procedures contain in-depth
information on how to maintain a
healthy and safe work environment,

DCS’ aims to achieve zero
workplaces incidents. 

Our policies and procedures are
continously being reviewed to
ensure we go above and beyond to
ensure the safety of employees,
contractors and the public.

QUALITY
___________________________________

DCS’ Quality Management
Standards outlines how we provide
cost effective and efficient services,
through continues improvement
mindset and initiatives, KPI review
and quality control processes, to
ensure the highest industry
standards, high-performance
equipment, and processes. 

ENVIRONMENT
___________________________________

DCS understands the importance of
the effect we have on the
environment, which is why we ensure
our Environmental Management Plan
(EMP) strictly complies with the
highest standards regarding the safe
use of environmentally friendly
chemicals, and the efficiency of our
equipment. We continue to seek the
most efficient and innovative practices
to reduce our environmental impact,
procure from suppliers whom have
environmental conscious practices,
low emission schemes and products.
Whilst working hard to increase
employee awareness and how they
can contribute to our environmental
targets. 



DCS are proud to supply 
employment opportunities  in 
Mackay and the Bowen Basin. 
We provide training and 
development for all skill levels and career pathways and progression
opportunities. 

We source from an established network of local suppliers to undertake our
compliance, safety and purchasing needs.

DCS take pride in supporting local sporting events and community
sponsorship, currently sponsoring:

Mackay City Hawks Inc. – 2021-2023 Mackay AFL seasons
Puka Up/ Outside the Locker Room 
Mackay Basketball Associate 
Riley Beggs (RB Racing) – Excel Motor racing 
Multiple local sport events across the Mackay region. 

We have developed wellbeing presentations and packages with the Charity
representatives for our DCS Team available to all the community.

The DCS team participates in blood donation days, R U OK Day and supporting
Women in Business. We contribute annual donations to the Australian Red
Cross – Bush Fire Appeal, Canteen, FNQ Hospital Foundation, Everyday Hero’s,
The Salvation Army, Movember, and the Cancer Council. 

COMMUNITY
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OUR VISION

To be the supplier of choice in Industrial

Cleaning Services in Mackay and the Bowen

Basin. 

OUR MISSION 

Our team is dedicated to providing innovative

solutions and high-quality industrial cleaning

services; we pursue excellence in everything we

do. Our organisation is committed to investing

in a sustainable future, surpassing the

expectations of our stakeholders, and fostering

relationships founded on mutual respect and

trust. 
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Industrial Equipment & Plant Cleaning
for routine maintenance and
shutdown(s) 
Specialising in Cleaning of Draglines
(Dynavanes), Excavators, Shovels, &
Drills
Plant Cleaning for NDT Testing and
Maintenance preparation
Contamination Disinfectant Cleaning
Industrial Building & Workshop
Cleaning (Internal/External)
Laydown Area Cleaning & Maintenance 
Sump and Pit Cleaning 
Office and Crib Cleaning & Disinfection 
Hydro Excavation
Labour (Labour Hire Licence)
CHPP 
Infrastructure Clean
Tipper Truck
Water Cart Hire
Excavator Hire
Bobcat Hire 
Certified High Risk Work:
Confined Space (CS) 
Gas Atmospheric Testing 
Working at Heights (WAH) 
Water Blasting (Hot/Cold) 
Elevated Work Platform (EWP) 
Gantry Crane

MINE SITE SERVICES
SCOPE OF WORK:
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Execute all services with precision and
efficiency.



Remove mud, sweep, and mop floors
Detail swing, propel, drag, and hoist motors
Swing motor dirt removal
Clean swing, drag, hoist, lube pump, and
propel trays
Vacuum swing, propel, drag and hoist hoover
motors
Oil spill cleanup
Remove mud from pavements
Remove dirt chute buildup
Remove all rubbish
Clean cribs and toilets
Clean entrance and washbasin
Remove transformer tray buildup
Clear fairleads
Sweep and vacuum the revolving frame
rooms 
Clear revolving frame oil leaks
Clean swing bays
Clean two shoes, including trays, propel
bottoms, wells, and shoe surface
Clear the outer roller path
Clean the central pin and pinion path
Clean rovolving frame propel trays
Clean bull gear tray drag and hoist
Clean and return all client supplied tools
Cleaning grease tubs, revolving frame, tub
chambers, diggers, drills, etc
Cab interior detail 
Roof vacuum and water blast
Clean bleed duct tubes and tracks
cleaning under the gen sets and throughout
Dragline, Excavators, and Shovels' houses.
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DCS is responsible for all machinery maintenance activities that fall
within the scope of works below. This entails adhering to the
original equipment manufacturer's specifications for equipment
maintenance and fulfilling all statutory and regulatory obligations
in a timely manner and in accordance with the appropriate
standards.

It is mandatory to perform routine scheduled maintenance on each
machine. With the exception of production and maintenance
obligations, monthly scheduled maintenance days should,
whenever possible, be consecutive. On-site responsibilities consist
of:



QUALIFIED HIGH RISK

CERTIFIED MACHINE

OPERATORS AND SITE

-COMPLIANT PLANT  

EQUIPPED FOR ANY

JOB.
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OUR
FLEET

Our state-of-the-art vacuum, water blast trucks, and hot water blast
trailers ensure that we can complete every task in a safe, effective and
self-sufficient manner.

Constant maintenance is performed on our equipment and vehicles to
guarantee site specific compliance and secure operation. For this reason,
our devices provide the greatest benefits in terms of environmental
impact, cleaning efficiency, and cost-effectiveness.

We ensure that every vehicle undergoes inspection and complies with
the necessary individual site requirements. 
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60 meters of hose
with high pressure

hot water
capabilities of 150

degrees, with
pressure washing

and cleaning at
4000PSI.

High CFM vacuum
with two hoses - 25

meters/3 inches
30 meters/2 inches.
Capabilities to draw

both dry and wet
material.

4000 liter water
tank

These trucks are best suited for:
Draglines
Dynavanes
Shovels
Drills
Excavators
Hydro Excavation 
Vacuum Loading
Workshop & Infrastructure 
Drain & Pit Cleaning 
Weed & Seed
Transport Clean

14    CAPABILITY STATEMENT                     www.dcsqld.com

WATER BLAST & VACUUM TRUCKS:
DCS13, DCS16, DCS19, DCS21 &

DCS123
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DCS22 Water Blast Truck (4200Lts) supplies high volume and high-
pressure hot water with capabilities of 155 degrees, and pressure
washing and cleaning at 3800PSI.

This truck is best suited for: 
Draglines
Dynavanes

Our light vehicles consist of five star ANCAP Dual Cab Mitsubishi
Triton, Toyota Hilux, and Ford Raptor Ute. Each vehicle is fitted with
toolboxes and PPE kits with a wide range of tools and equipment
available to ensure efficient and effective cleaning. 

FILTER TRUCK: 
DCS22

LIGHT VEHICLES:
DCS1, DCS04, DCS05, DCS08, DCS10,

DCS14, DCS15, DCS17, DCS18, DCS124,
DCS125, DCS126



Our ultramodern Hot Water Blast Truck is fitted with high volume
water pump with two pressure washer units and holds 8000L of water.
Each unit supplies 15Lts per minute of water at 3800PSI.

This truck is best suited for: 
Draglines                      
Drills
Dynavanes                   
 Excavators
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TWIN WATERBLAST TRUCK: 
DCS06

QUAD WATER BLAST TRUCK:
DCS11

Our Quad Water Blast Truck consists of two pressure washer units,
each unit containing two gurneys each. DCS11 has a 13,000L water
tank, each unit supplying 17Lts per minute at 3800PSI. DCS11 also
includes a foaming system and a high-volume pump which can be
adjusted to low volume for more fragile areas of machinery.

This truck is best suited for:
Drills   
Draglines
Dynavanes    
Excavators  
Shovels   
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STREET SWEEPER:
DCS20

Our street sweeper is available
for port facilities and workshop
laydown areas. Its ideal for large
off-shore loading debris cleans,
workshop laydown areas and civil
works.  

DCS HOT WATER
BLAST TRAILER:

DCS05T
Our custom-built heavy duty hot
water blast trailer is available for all
machine-washing needs. embodied
with a JetBlaster 4000PSI gernie.

HOT WATER BLAST TRAILER:
DCS08PWT

Our Hot Water Blast Trailer consists of a HAWK gernie, that has a
maximum operating pressure of 3625PSI. the 2024 model is easy to
transport to any machine-washing needs. with a 2000 L tank you can
assure that the job will be done. 

This truck is best suited for:
Drills   
Draglines  
Excavators  
Shovels 
Workshop and Infrastructure 
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QUALITY. SAFETY. RELIABILITY.

Diverse and
Experienced Staff

50

10+
Servicing over 10 mine
sites within the Bowen

Basin

$2M

Over $2 million in
plant and equipment
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SCOPE OF WORKS –
INDUSTRIAL, CIVIL, PORT &
RAIL
DCS Industrial Cleaning Services is
established to provide local industrial
cleaning needs to Mackay’s Port, Sugar, Rail
Civil and Industrial Sector. Including High
Risk Certified Labour requirements for all
your industrial and shutdown preparation
needs. Our High-Pressure Water Blast
Trucks, EWP Trucks and Vacuum Loading
Trucks provide a high-quality service, of
which includes:

Industrial Equipment & Plant Cleaning for
routine maintenance and shutdown(s) inc.
Weed & seed, transportation clean downs
Jetty surface cleaning/ street sweeping
Plant Cleaning for NDT Testing and
Maintenance preparation
Contamination / Disinfectant Cleaning
Industrial Building & Workshop Cleaning
(Internal/External) inc. Bond Cleans
Laydown Area Cleaning & Maintenance 
Sump and Pit Cleaning 
Boat Ramps and Walkways Cleans
Office and Crib Cleaning & Disinfecion
Hydro Excavation
 Labour
Equipment
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KEY
CLIENTS
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MEET
OUR TEAM

Justin Goodwin

justin@dcsqld.com
0409 183 967

Managing Director
Jeff Downs

jeff@dcsqld.com
0438 421 121

Director

Susara Bianchi

susara@dcsqld.com
0435 381 785

Jacqui Upton

jacqui@dcsqld.com
0408 523 843

Operations
Manager

Venessa Harris 

accounts@dcsqld.com
00429 639 149

Finance
Officer

Finance Manager

Jackson Obst

compliance@dcsqld.com
0461 426 352 

Compliance  Officer



Georgina Grey
  Training
Assistant
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training@dcsqld.com
0437 844 390

Dale Andrews
Workshop
Mechanic

workshop@dcsqld.com
0456 925 944



Phone: 0409 183 967

After Hours Phone: 0439 822 597

Email:  justin@dcsqld.com   
       

Australian Family Owned Since 2011
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